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Programs and Resources

▫ Job search resources
▫ Alumni job board 
▫ Webinars 
▫ Alumni-exclusive career fairs 
▫ Individual career advising 

Career Development Stages

▫ Launching 
▫ Transition
▫ Underemployment     
▫ Unemployment
▫ Encore Career

Our Methodology

▫ Assessment
▫ Exploration/Research
▫ Personal Branding
▫ Networking/Job Search
▫ Professional Development

Visit go.osu.edu/alumnicareermanagement for more information or call 
1.800.635.8944 to schedule your free* advising appointment.

*one free appointment per alumnus



• Employer and jobseeker 
trends in the “new normal”

• Increasing individual visibility 
in the job search

• Identifying/maximizing 
growth opportunities

• Leveraging new skills on 
resume and in interviews

• Discussion and Q&A

Agenda



COVID-19 has permanently reshaped the landscape of our economy, and 
the way that we hire/seek work.  

Companies:

• Have cut back on postings for high-skilled openings, and increased the 
preference for part-time/contract positions

• Are being tasked with doing more with less, due to budget cuts

• Are seeking candidates who can fulfill multiple roles for the price of one 
salary

• Have adopted an “all in this together” mentality, and are increasingly leading 
with empathy as they figure out how to support business growth and stability

Welcome to the “New 
Normal”



COVID-19 has permanently reshaped the landscape of our economy, and 
the way that we hire/seek work.  

What employers are saying:

• 70% of companies have expressed a willingness to be more flexible with in-
office work assignments

• 39% have plans to reduce the number of employees in their offices at any 
given point in time

• 86% anticipate leveraging videoconferencing to facilitate meetings and large 
gatherings for employees on a permanent basis

Source:  HR Daily Advisor

Welcome to the “New 
Normal”



For many jobseekers, the changing landscape ahs also caused some 
major changes in our expectations.

What jobseekers are seeing:

• Significant uptick in the demand for technical and business operations 
roles (example:  software developer, healthcare administrator, project 
manager)

• Increase in the availability of highly-skilled “gig” and remote positons

• 72% of seekers express hesitancy to return to a face-to-face office 
setting

• 46% of seekers plan to work-from-home more frequently (or 
permanently)

Source:  HR Daily Advisor

Welcome to the “New 
Normal”



What does 
the ideal 

workplace 
look like for 

you?



In a highly competitive job market, the most visible 
candidates stand the best chance of gaining 

employer attention.  In order to increase your 
chances of getting hired, you should:

• Have a strong, widely distributed resume

• Be in the know about hiring trends and where 
you should be looking

• Be proactive when connecting with your 
network

• Consider refreshing your skills or upskilling for a 
competitive edge

Increase Your 
Visibility 



On Resumes:

Highly effective resumes are:

• Error free
• Fully updated
• SEO optimized and ATS friendly
• Customized for each job you apply for

Further, resumes should be posted to online job boards that 
recruiters frequent, including:

• LinkedIn
• General job boards (example:  Indeed, Glassdoor)
• Industry-specific job boards
• Affinity specific job boards (example:  Alumnifire, Alumni 

Career Connection)



On Resources:

Knowing where to look, and which industries have the most 
opportunities available increases your chances of being identified 

by a recruiter or employer. 

• Evaluate your skill set, and reframe the way you think about
your experience and skills

• Be willing to pivot to industries where opportunities are
stronger (example: technology, healthcare, education, etc.)

***

Be sure to let your network know that you are looking (and what 
you’re looking for), and make it easy for them to help you find 

opportunities. 

• Build/maintain a consistent digital presence
• Have samples of work and other media ready to pass along 

with your resume for referrals 



Career progression remains ongoing, though those opportunities may look different in the current 
moment. In order to figure out how to take advantage of the prospects available to you, consider:

• Ways you can develop new skills (community volunteerism, church committees, digital courses) 

• Growing in place (leadership potential at work – serving on committees, learning new projects, stepping 
up in professional associations)

• Opportunities to pivot (matching transferable skills with in-demand industries, showcasing your passions 
and expertise)

• Gaining new knowledge and credentials (taking advantage of free/low cost online course work, pursuing 
additional degrees or certifications, etc. 

Identifying and Maximizing Opportunities



On Upskilling:

Now more than ever, employers are looking for candidates 
who can wear multiple hats in a workplace.  If you would 

like to refresh existing skills or develop new ones, there are 
many free or low-cost options available:

• Ohio State Digital Flagship
• LinkedIn Learning
• Microsoft and Google
• Coursera
• Udemy
• EdX
• SkillShare
• GCF Learn Free

https://digitalflagship.osu.edu/get-involved/coding
https://www.linkedin.com/learning/me
https://www.coursera.org/
https://www.udemy.com/
https://www.edx.org/
https://www.skillshare.com/
https://edu.gcfglobal.org/en/


New Skills Learned from Working 
Remotely

Technology
(Zoom, Google Hangouts, Microsoft Teams)

Communication methods
(Across multiple/varying mediums)

Time management
(example: daily scheduling, working independently)

Productivity
(example:  setting priorities, meeting deadlines, solving own 

problems)

Conscientiousness
(Directly tied to salary growth over time)



Your evolving skill set is valuable to potential employers –
use the following strategies to ensure recruiters know what 
you can do.

• Develop/add to your master skills list with 2020 skills

• Revamp your professional summary to address what 
you have to offer today’s market

• Incorporate your pivots/perseverance into your 
interview answers and cover letter narratives 

• Get comfortable talking about the post-COVID world 
(the “new” normal is really the next normal)

Showcasing Your New 
Skills



How will you 
reshape your 

job search 
strategy going 

forward?



Questions?

To access our online resources, visit:  u.osu.edu/alumnicareermanagement (Coach’s Corner blog & podcast)
go.osu.edu/alumnicareermanagement (office website)
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