
Alumni Football Ticket Process

STEP-BY-STEP

STEP 1: CONFIRM ELIGIBILITY

To find out if you are eligible for the alumni 
donor early window, check your giving 
history in My Account from 2025 — a 
donation of any amount in 2025 qualifies 
you. You can also reach out to the Ohio State 
Engagement Center with any questions at
614-292-2281!

STEP 2: UPDATE CONTACT INFORMATION

Confirm that your contact information is up to date with both the Alumni Association and 
the Athletics Ticket Office to ensure you receive all communications about your tickets.

Alumni Association:

• Call 614-292-2281 or email
engagementcenter@osu.edu

• Go to My Account

Athletics Ticket Office:

• Log in to your Ohio State Buckeyes
Account or email athletic.tix@osu.edu

STEP 3: WATCH FOR MORE INFORMATION

Information on how many tickets you can purchase and for which games will be posted 
here: Buckeye Football Tickets

• Save-the-date information regarding the process will typically go out to qualified
alumni in the month of May (exact date TBD).

• If you do not receive the save-the-date email, reach out to the Athletics Ticket Office to
ensure you receive future communications.

STEP 4: CONFIRM PERSONALIZED CODE

Each qualified alum will receive a personalized Ticketmaster code at some point before the 
sale. Use this code to join the queue on Ticketmaster and purchase tickets.

If you do not receive your personal code, reach out to the Athletics Ticket Office 
at 1-800-GOBUCKS.

https://connect1.osu.edu/login?utm_campaign=aa_ecresources_fy26&utm_source=football-ticket-process&utm_medium=pdf
https://am.ticketmaster.com/buckeyes/?utm_campaign=aa_ecresources_fy26&utm_source=football-ticket-process&utm_medium=pdf
https://am.ticketmaster.com/buckeyes/?utm_campaign=aa_ecresources_fy26&utm_source=football-ticket-process&utm_medium=pdf
https://www.osu.edu/alumni/alumni-perks/buckeye-football-tickets?utm_campaign=aa_ecresources_fy26&utm_source=football-ticket-process&utm_medium=pdf
mailto:engagementcenter@osu.edu
mailto:athletic.tix@osu.edu


STEP 5: PURCHASE TICKETS

Be sure to confirm you have your personal code before your window opens. If you do not 
have a code, contact the Athletics Ticket Office (1-800-GOBUCKS) before you log in. Keep 
in mind that lines may be busy, so allow as much time as possible before your  
window is open.

When your window opens, go to Ticketmaster. Select from the available games and you will 
be prompted to enter your personal code. 

WHAT TO KNOW

• Eligibility for the early window is for Ohio State alumni donors and life members.
• The early access window allows you to purchase single game tickets before the general

alumni window opens and before the public general sale.
• Your eligibility allows you to access single-game tickets to home football games — there

is no benefit for away games or post-season games.
• Ticket cost is face value.
• All details surrounding the process are subject to change each year.

WHO TO CONTACT

Engagement center

Phone Number: 614-292-2281 
Email: engagementcenter@osu.edu or 
osuaa@osu.edu 

Inquiries: 

• Updating contact information with
Alumni Association

• Questions about eligibility for
the presale

• Assistance with giving to qualify
for next year’s process

Athletics ticket office

Phone Number: 1-800-GOBUCKS 
Email: athletic.tix@osu.edu

Inquiries: 

• Updating contact information with
Athletics

• Single-game ticket information
including:

	ā Pricing
	ā Seating options and availability 
	ā ADA seating accommodations

• Ticketmaster inquiries
• Ohio Stadium football parking
• Football ticket mini plans

Visit the football ticket information page 
for answers to most questions: 
go.osu.edu/fbtix

https://www.ticketmaster.com/ohio-state-buckeyes-football-tickets/artist/1239588
https://ada.ath.ohio-state.edu/?utm_campaign=aa_ecresources_fy26&utm_source=football-ticket-process&utm_medium=pdf
https://ohiostatebuckeyes.com/sports/2019/3/29/football-tickets?utm_campaign=aa_ecresources_fy26&utm_source=football-ticket-process&utm_medium=pdf
http://go.osu.edu/fbtix
mailto:engagementcenter@osu.edu
mailto:osuaa@osu.edu
mailto:athletic.tix@osu.edu

